
 
 What to expect when flying from international destinations  

 
Because of existing regulations for passport and visa controls you may experience 
some or all of the following.  
 
At primary passport inspection:  
As you submit your passport, visa and related documentation to the Customs and 
Border Protection Officer you may be subject to some of the following:  

• Questions about your trip, country of origin, destination, contact in the U.S., 
address where you will be staying, etc.  

• Further detailed questions about you, your family history, etc.  
 
After primary inspection, and if the Customs and Border Protection Officer so 
deems necessary, you may:  

• Be forwarded to NSEERS (National Security Entry-Exit Registration System) 
Registration for further processing.  

• Be forwarded to Secondary Screening for further inquiry and/or additional 
document clarification.  

 
Please make note of the following:  
You may shorten waiting and processing times by properly completing all required 
immigration forms such as I-94 or I-94-W, Customs declarations and NSEERS 
registration form (if applicable).  
 
International Traveler Pickup  
 International travelers exit the customs area at the far east end of the lower level 
bag claim of the terminal (This is to one's left upon entering the terminal). Those 
picking up international travelers may meet them in this area. 
 
To view the Baggage Claim map – click here 
 
Thank you for flying Austin. 

http://www.ci.austin.tx.us/austinairport/bag_claim_map.htm



